
10



11It............, ..mca
350 North Orleans
Floor 3
Cl1lcaoo. Il 60654

JuneS. 1996

Martin Clift. Jr.
BtoOks Fiber Communications
28SS Oak Industrial Drive. NB
Grand Rapids, Ml 49548

Dear Marty:

The lanauaae you proposed for Section 2.2 of the sPNP"· S57 Trial Agreement has been
reviewed by our legal department. The language listed below reflects Ameritech's
changes and additions to your proposed laniUA8e. ..-

Upon a successful test of the trial objectives specified in Section 1.4 and subject to
its general availability, Trial Customer may elect to continue to receive the Service
at the conclusion of the Trial Period pursuant to the rates set forth in the applicable
tariff. Until 1M date when the Service is offered under an applicable tariff, Trial
Customer may elect to receive the Service aud will compensate Ameritech for the .
Service based on the SPNP·Direct rates and charges identified in M.P.S.C. Tiuiff
2SR., Section 18. Item K. Service Provider Number Portability and summarized in
Attachment 2. However, rates and cbarp levied for the use of the Service prior to
the filing of an applicable tariffwill be subject to retroactive adjustments based on
the applicable tariffcharges.

Despite the absence of a signed trial agreement, joint test trial implementation activities
between Ameritech and Brooks Communications are in progresS. Please call me as soon
as possible ro discuss the language and the agreement. I can be reached at 312·335-6764.

Ameriteeh

cc: Greg Dunny
Ed Wynn

~ Ray Thomas ...,/'
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l=jaC't1 Tetltlng SS, Wlt:h Brooks J'1ber

JUly as, 1996

This 1. the final I'enlt OIl the 1:U'ting ~azM4 bRVMIl
A1I_1~eah aDd BrooU rlNr. tha tut1n9 was pcfoZ'Md by
10:. "111 Downey BrooD rn-r UK! JC'r. Jeff BIlrU»ft bar!t:ach.
(At 'tiMII 1Ir. 'l'hcmu Schraeder wall a-'ted to a_1.~ in
t:••tinq inteZ'pna1:ion.)

•• tn.tall~ a SS7 DID Trank 11484001427, D%HQ '1'-235-'.~4,
ll'l'B DDBX 276, ftUnk C;:raup (4) # 4oQ.l, T-CIC 4001-4004.

''II
We a180 installed 4 Pot.~••1494343752, 616-774-9862,
88G3, 9B75, 9878. we ~.n~ Ported 3 lines to Brooks
Fiber ~. b. UBed as Test NUabers (S16-77'-98!3, 9875, 9878.)

1. _i.e c:aller ID.
- Passed.

2. Ported. # ~o P~e4 #.
- Pa.sed

3. Au~01I.'tic Recall.
- railed - P_ture will Dot work with tb8 o"'&"l:'en1: 1IUmbI&'

Portabili1:y bacau•• of no T-c:.p .....9••

4 • Ported # to Port # (AR).
- P.iled - I'..~ will not. werle witb 'the ounem: N\mlbIr

Portability because at the T-eap m...aga.

5. SiJmltaneoua calls.
- P•••ed

6. Test for Jlo••ible Loopinq LD Test calls CChk CLID).
- Passed

7. LD call to Ported , (ATT) •
- P•••ed

8. LD call to P~.4 # (XCI) •
- Pa••ed

9. LD Call eo Ported , (Sprint).
- pas.ed

10. W call to Parted # CTelecUal).
- Passed (Blocked ca11 No casual Dialing 10040)



11. LO call to Portael # (Other).
- Pa••ad. - 10410

10432
10725 (BlOCked call No ca.ual Dialinv in

Mlahiqan)

13. AIlonyaOWl call b'jecUon.
- Paaaed - par WUl DoWn.y f ..ture vorke4 bUt. tbay do not
ha.- &nuounOUKU'lU bU1:L4 1n 8Wlt.oh.

13. AU'tCRDat.ic callback.
- Palled - Feature rill not work wi1:h CUft'ent lftJMber

Portabilit:y becaWUI of no l1'-eap .....q••

14. Automatic Recall.
- Palled - Fea1:\u:e wil.l not work with current Nu~

Porta.bili~ because of no T-cap Ha•••qa.

15. Bulk call.im) Line Idan1:.1fication.
- Hot able t.o t:aat. properly ~UH CPB equipment could

not handle BUlk C&llinq Line IOent1ficat1on.

16. Call Wai~nq Deluxe.
- unable t.o Test. ):)ecauae i_tare not. aotoi-v8 in avitc::h.

17. call!nV lctentit:y De1ivery Blocking.
- l'assed.

18. call!D9 IClenti~y Del1vcy Oft call Waiting.
- unable to TUt. because t.atur- not. aat.ive in switch.

19. C&llinv NUla Delivery.
- Passed

20. Calling Number Delivery.
- puMd

21. customer oriq1nated '!'race.
- PAlaed (Per Will Downey)

22. D1.tinctive Rinqinq.
- PasseQ

23. K\naNrinv Plar:a Area Split.
- 1JhU)le 1:0 Teat because Cit no Area Code Spllt qainq on

at 'this t.1llle.

24. Screening LJ..t Bd1t:ing.
- Passed. - Per W1~1 DOWney tea'tUre worted but they 40 not

have annoUfteomcm"t.. build in .wi.t-ch.

25. a-leati". c:all Aaa-ptance.
- Passed - Pc 1f1~~ Downey future worked but th.y do no't

have announaUlent. bUild in nitab..



,~_.,'-~

21. Selectlve call F=vt.r41n;.
- Pa••ad - Per will Downey f ••bJ.ra worke4 bo~ they do nat.

hay. antlO11l\oaen1:* build in witab.

27. I.l..ative call Rejeotion.
- Passed - Pc Will. ocnmay t ..1:Ure worked but they do not

have annOWl~nt. Wilcl in nitah.

28. Vinal .....;. WaltlD9 Indicator.
- 'u.eel

29. viwal .c:reenihq List.
- Hoe ele to test. properly beoau•• CPB eQUJ.paent could

not handl.. Visual 8~..nlnq List.
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I,..------------------~
1IIIJ1lfr.._.......... ........, .......
350 Nofta Or\tllll
Floor 3
ChiQQO. II. eCJe54
Office 31Z:33HiiM
hx31Z:335·2927

.
i
c

January IS. 1997

•.-
Via Fax: 314-878-3211

,t

Mr. JobD Jennings
. Brooks Fiber Properties

425 Woods Mill Road South, Suite 300
Town and Country, Missouri 63107

Dear John:

1D the course of fulfLllint your request to receive Ameriteeb invoices in electronic tonnat,,:l

~berof questions have been mised by our billing system analysIS. A mef overview of
Amerilech's elecaonic billing capabilities follows to provide some backgrouDt1 relati"e to these

• I .,1:'" 4

questions.

EJecuonic billin, for accounts compiled in A..meritech's Carrier Atx:as Billing System (CABS)~
available in Bill Data Tape (Bon format. These flIes CaD be accessed through a NetWork Data
Mover (NDM) ammBemenl or provided on cassette tape. Presently. Brooks Fiber his special
ac:eess, end office integration, coUocation. and unbundled loops billed in the CABS system.

, . .,

Electronic billing for accounts billed in Ameriteeh's ACIS billing system are compiled in
AmenUeb's Electronic Blliina System (AEBS) format. These rJle.s are also available via NDM:or
on cassette tape. Brooks Fiber's number portability accounts are billed~ the ACIS biHing stt

CABS accOUDts set-up for electronic billing are identified by theA~ Carrier ldentificati
Code (ACNA) provided by a carrier to Amcritcch. Fl1es ace creaUd ab<:ordiDg to state aDd t)'

peri~ based on the ACNA(s) provided by the carrier. Multiple bill periods in a state will resWt
in multiple rues being created (or that start. The use of multiple AOl'As in a state will also result
in the creation of multiple files {or each state.

.TwQ,ACNAs exist in OUt billina systems for Brooks Fiber - CYG (City Signal) and Bi:C (Brooks
Fiber Communications). CYO was the ACNA used prior to tbe mager of US Signal with Brooks
Fiber. AJ nOled above. the continued use of two ACNAs by Brooks Fiber will result in ad41tlonal.
files being generated for electronic biUing. We have continually noced the use of multiple ACNAs
by Brooks Fiber in our ordering, provisioning and billing systems 10 Brooks Fiber pel10nnel in
Gl3Jld Rapids. However, to date, Brooks Fiber bas not provided any direction as to whether or
not one ACNA should be recognized in our SY~e1BS. We will c:ontinue to recognize both ACNAs
in our systems until further direction is provide~ Jtf Brooks Fiber.

t$ ~
, ~

'f

-" .. ...
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JUNarY IS. 1997
John Jennings
Pa,e2

The following questiolU have been raised concerning your electronic billing request and need to be
addressed so that we may accurately IDee( your electronic billing requilemcDts~

~

• Should aU Brooks Fiber accounts in CABS and ACIS accounts be billed in elearonic foruw?

. • Will you be accessing these files via NOM? IfSO. whit is your preMIU NDM arranccmern widl
:~ Amcritech?

• [f the rues are provided via tape, where will the fiJcs be sent?

• Will Brooks Fiber continue to usc two ACNAs?

i: t •. Ifo~ AOjNwilJ be used by BrookS~. should the existina Brooks Fiber services aJsi~
, . t~ tire CYG~CNA be changed to Bit'?

I '

Tbe uubundled loop accounts you originally requested be convened to electlOllic b,i1Hng have been
flqSecl in our system and arc ready to be convened. The fmal processing of these accounts can
completed once the questions raised by our billing analysts have been addressed. The conversion
of me remainina Brooks Fiber accounts identified in ODr CABS and ACIS billinS systems to i

electronic 'billini also needs to be addressed.

.,

I will call you on Friday, January 17, 1997 to discuss these matters funher.
contact me hefrf then. please feel free to call me at 312-33.5-6764.

" I
Sincerely,

l
j..

I
!

I

i-~."-:

Should youQ~ l- •
• 1 • 4
~ , ,
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March 12, 1997

Mr. larry 1. VanderVeen
Executive Vice President
Brooks Fiber Communications
2855 Oak Industrial Drive, NE
Grand Rapids. MI 49506-1277

Dear Mr, VanderVeen:

.......... ....., .....

.150 Nnltn OrIlMK St!M
:'!~11l j

,: ·1;('lUU. IL G065'
;)l! ~:Cll~:J3S 6532
; .1•.!::!iJJ5 21)27

War... L 1IIcb.
V,C I! Prp.slOltnl
Cuslo",er Operallon\

FILE COpy

( would like to express my thanks for the time that Brooks Fiber spent with the AIlS team on
March 4. 1997. It was helpful to identify personnel and opportunities to provide the most
effective and efficient service from Ameritech to Brooks Fiber and it's retail customers. The
processes required to effectively link two local telephone networks is complicated. requiring
detailed operating guidelines. Ameritech is committed to continued improvement in our suppon
of Brooks. but require your assistance in this effort. Several of the key items we discussed follow
along with any planned actions:

• AIlS has hired a service manager to resolve operationaJ and service issues experienced by
Brooks. Robert Hollis will serve in this role reporting to Ronald Cate. Each of these
gentlemen can est-alate major problems to my attention.

• Provisioning Intervals -- Ameritech provides unbundled loops at a standard leadtime of 5
days. Brooks Fiber is concerned that supplemental changes to orders result in the
leadtime starting over again. We have discussed this issue with AIlS service center
personnel. We will only "restart" the clock on the 5 day interval if the change has impact
on the provisioning process. Please notify the AIlS service manager of any exceptions.

• Some of Brooks orders for unbundled loops are unclear resulting in retail customers inside
wire unconnected and wasted Ameritech labor because ofan additional (and unneeded)
loop provisioned. I have attached three (3) sample orders with appropriate language to
eliminate this problem. Ameritech personnel win contact Dawn Parks (616-224-4419) and
Kathy Estepp (616-224-4515) to eliminate any confusion on field or service order issues

• Brooks has experienced problems with inadequate trunking capacity to complete calls
This problem is common to fast-growing elEC's. It is key that Brooks forecast for
traffic growth and Brooks and Ameritech closely monitor trunk usage to avoid future
problems.



Mr. Larry 1. VanderVeen
March 12. 1997
Page Two

• AIlS and Brooks personnel are working on completing electronic billing. Other electronic
interfaces are available for pre-ordering., ordering, and maintenance. It is critical to both
companies that Brooks take advantage of these capabilities to reduce costs. improve
service. and reduce errors

• Brooks indicated concern over missed provisioning due dates. AIlS records show misses
at approximately S%. This level can be improved upon if the reasons are anything other
than facilities problems. It would be helpful to review misses as part of the monthly
service meetings. Further reductions would also benefit Ameritech as we eliminate
rework.

Thank you for your assistance. We look forward to continuing a mutually beneficial and
cooperative working relationship. Please notify us if any other problems exists so that we can
jointly diagnose and rcs.olve them.

Sincerely.

i-._,~-t in
Warren L. Mickens
Vice President - Customer Operations

Attachments

cc: J. Styf
K. Hadley
R. Cate
E. Larsen
R. Thomas
C. Cooper
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IFOR: rCASIl
COMMAND

·iCSC: ACCESS SERVice REQUEST
TAR.GET

031OS/91 IJ:5'

BJC·JD

QTYOOOOOOI
QtY

1U

AS1l9704C001670WNEll~aLORDC20,4J(M423 JEP STA11JSCR. TACA
DfT'P1lOC 0213'711:1' Mit VE1t 016 SUPP·ADO
ECCKT ITXNUI22C.S31 (MB FMT LlEQ,t A51
•••••••••••••••••••••••••••• ADMlNIS11tAlIVE SECTTON •••••••••••••••••••••••••••
CCNA CYO PON 970ZIJ 144 VEIl SPA ICSC MBOI BY
0lTSENT 011]91 \4:\9 QA DOOCJ121WJ roT PaJCT
PPTD PFPTD NOIt LU' BSA Il!QTYP £E ACT N SUP AlO
TQ £XI' AENG ALB ACiAUT DATED CUST AANOLD VAllI HORN
FaA CXl.133114
UNIT C rro 000 LTP
ECCXT H
FWI CFN'I
BAN'" E.1-0606 ASO 6115361 Brc
TSC Aen. LA APOT
ROID
Jt.PON CCVN ASCoEC TSP
SAN AFG SPEC UNBJU)A
R!M.U.XS J:NSTA.U. (1) 2 W1'R.E ANALOG BASIC - u:smENnAL. J:X1S11NG AMI SllV,

INSTALL AS ADDL LINE

--Tbac remarks would be used whc:D Brooks knows that me end user bas existmg AMI
service. AMI would RUle my available facilities to the end-user Iddrus fint, theD ~Jy
conltnlC1:ioD process ifI1CCasary. AMI would DOl aDticipare • rela1ecl SPNP order.



.--_.._-----

------ -_._-----_._-_._-"---------- --

fOR: ICASR
COMMAND

-lesC: ACCESS SERVICE A£QUES'r
TAJlG£T

avos", JI:"

ASlt97()4lC00767 OWNER. UNBL OlDC2014304423 JEP STATUSCI.1" ACA
0ITPJl0C 02139'717:19 ASI. VE.1l 0'6 SUPP-i\OD
ECCKT 1TXNt1~04.s]1 .'MB fMT LTEllM AS1
•••••••••••••••••••••••••••• AD~1STa.A.tlV'E SECllO'N' • .

81C-JD

QTYOOOOOOI
QtY

TEL

COlA cye; PaN 9702 IJ I.... vsa, SPA ICSC MBa) BY
DlTSDlT021397 t4:'9 QA DOD 021197 FDT PIUCT
PPm PFPTD NOJl LUP 8SA _£on!' & ACTN SUP AlO
TQ ED Aero ALB ACiAUT DAnD CUST ADOLDVANHOlUoI
FaA cza 13J174
1JNJT C PIU OOOLlP
ECCICT N
non cnu
B.Ul 616£I~ASO 61636. SIC
TSC AC11. LA APOT
RORn
RPON CCVN ASC-'£C TSP
SAlII Ar;G SPEC UNBIDA
~ INSTAL.L (I) 2 WI:R.E ANAJ.OO BASIC· RESIDENTIAL, LXISJ"ING AMI sav. UUSE

-These rc:m.artcs would be used when Bzooks believes end user has c:x:iJIiDa AMI
savicc. AMI would reuse any available fIdlitics 10 the CDd-U$Cr~ 1im, then apply
CODSlrUdion process ifnecessary. AMI would. wtait to process tbc order until r=cipt of
the relaled SPNP order.



IFOJl:ICASa
COMMAND

·,ese; ACCESS SP.ltVlCE IlEQUES'r'
TARGET

03JO!J97 II:!I

An. 97C)611oo767 O'WND. UNBL om 0014304413 JEP ST"lUS C II T ACA
DIJ'PlWC0213'711:19 An. VEJl016 SUn-ADD
ECCKT 1TXNUJ2204SJI 1MB nfi LTEJU,t ASI

DIC-ID

QtYOOOOOOl
qry

TEL

•••••••••••••••••••••••••••• ADlCINlS'IUTTVE SECnOlll •••••••••••••••••••••••••••

eCNA eya PON '70213 144 VEl. SPA lese WBOI BY
DITSENT 01139714:1" QA DDD 022197 'FDT nJCT
PPT'D PJI'P'1'D NOK LUP 8!A 1tEQTYP U ACT N StJP AFD
TQ EXP AENO ALB AGAur DATED CtJST ADiOU) VAN HORN
FBA aca. 131n4
UNIT C PIU 000 LTP
ECCKT N
JNJ a:NJ
8AN6'6E'~ASO'IO'l8rc
TSC Aen. LA APOT
aa.D
RPON CCVN A5C-U: TSP
SAH AF<i SPEC lrlllllltDA
REMARKS INSTALL (Ij ~ 'Q,'IJtE ANALOG BASIC -It£SIDENllAl. "'NEW LOOP-, NO

CClS'ttNG Ao'l1 SllV

- 'Ibac ran.de. would be used wbcA BlOOks believes auf user hu DO existinl AMI
service. AMI would (CUM my available &ciliUcs to the aut-user Iddreas first, theD apply
CODSUUCUOIl procca ifnccasuy. AMI would DOt aalicjpeu: • rclated SPNP order. AMI
will call Brooks ifsavic:e is cuneatJy beinC provided to the ad.c!Rss. Brooks will
deu:n:nine ifthis will become a request !or a 5«cmd lli1e OR. ifCUD'eDt AMI service
mould be d.iJcoUMCted..
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;jllll:C .•~: 33!>-ni84
"'I Jiil )J;'·~~7

IIt'LIfMI
:\Crlll.11 ~.hli'llIl

Apri123. 1997

MudDClft
BrootaPlber~
:1155 oak Induautal Ddvc, NE
Oraad RIF* MIcb1I81l ~9506

DcarMany:

As you are &WIle. payment 011 the char,et .ubmitted by Broob flbet for Ameriteeh orilin-eel
loaal (reciprocal compenI&IioD) and intnllta calli bu bees remitted to Brooks Fiber. PWal
payments for tbeao cbarpI have been made for iDvok:el \JP to IDd lDeWdin. JIDUII'Yt 1WI. TbI
clwpllllssue Oft the iIlvoicea are wociated wltb iDlerim Dumber portabWry (lNP) ttItftc lid
veriftable data baa DOC been provided by Broola Fib« ill sapport of theIe chlrpa.

1A a poned number situation. the ori.lnatina NPAINXX requited to support reciproca1aad
intral_ termialriqlCCell compensation charlea if DOt m:orded. You have iDdi~ that
BrookJ FIber taD provide ICtUalswiteb dill tbII iDdadel ... ori,;Dlb. NPNNXX 01 a call
directed to an Amerltech number ported to I Broob Abet number. Tbo data provided by Broob
FIber in support of this poIitlon i. data in &summary tcmw. DOC ICtUIl twitcb dI&a, IDd II DOt
verifiable. ~ a result. tenuinatiD. intralata KCeII cba'pa IUbmitted by Brooks Fiber to
Ameriteeb for lNP tratrlc cannoc be verif\ed.

Secdou '.7, Recipro\:~Compcnaation AampmnClIIId 13.', Receipt otTermiNrioa
CompeDlldon OIl Traft1c to lNPted Numben 01 the~octioa~t CApeemeDI)
executed betweeD AmetiledI and BrookJ fiber in Michtpn IddreJi compenaatiOD for me
trlDJpart _ termilWion of INP trame. Sectioa 13.' SXOvidei for tbe use ofa aurropte formula
to be used kl me Ibtaa of verifiable dIaL

TbiI mDtbadololY wu pruerued to BraolcI fiber OIl Pemu.y 12, 1997 ill Orand Rapidl.l11d,
poadiDI tbI seloctioD of I ported number percentile !Ictot m.t you felt more accurately
repreeented BrookJ Aberts ported number service cbarIderiIdcs, both orpaizatiOQJ aareed to
ute me .urropre formula IS an alternative to proceM the INP related charles.

SubleqUeDt to this meetiDl. you indicated that )'OU bad lOme concema over me Acceu AufO""gct
Record Manapment Information System (ARMlS) data uaed in the calculations. It is my
unc:lentaGdi.nl that yoUI' concern. were baaed OD thI= foUowiq:

I WbIl II me source of the ARMIS dJrA7
2. Does ebe ARMIS data ror localan<i JntraJata traffic: repreaent total me..qcs (compJctod

and noa.-<:omp1eted) or 001)' billed mesiII-?


